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IN THE UNITED STATES PATENT AND 
TRADEMARK OFFICE 



Group Art Unit: 



Serial No.: 



Examiner: 



Inventor: 



Filed: 



2142 



09/917,108 



Reid, C. 
Pollack, R. 



07/27/2001 



Title: Method Of Aggregating, 
Classifying, Reporting And 
Cross-Tabbing Data, In 
Real Time 



AFFADAVIT UNDER 



37 C. F. R. § 1.131 



Hon. Commissioner for Patents 
PO Box 1450 

Alexandria, VA 223 1 3- 1 450 
Sir: 

Robert Pollack, being duly sworn, deposes and says: 

1) I am a joint inventor of the invention claimed in claims 1-21 of the above identified 
Application for Letters Patent. A copy of my Declaration of hiventorship And Power Of 
Attorney accompanies this Affidavit and is incorporated herein by reference. 

2) Prior to January 1 9, 200 1 , 1 conceived most of the subject matter disclosed, described and 
enabled in the above identified Application for Letters Patent. My joint inventor conceived the 
remainder of the subject matter disclosed, described and enabled in the above identified 
Application for Letters Patent. 

3) Prior to January 19, 2001, I disclosed my original conception to my joint inventor, 
Andrew Long. We diligently reduced our invention to practice and subsequently, we authorized 
our patent attorney to file the above referenced Application for Letters Patent disclosing, 
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(2) 



describing, enabling and claiming our invention. A copy of Andrew Long's Declaration of 
Inventorship accompanies this Affidavit and is incorporated herein by reference. 

4) I am the President of The Rondo Group. 

5) As shown in the records of the Assignment Division of the United States Patent Office, 
The Rondo Group is the assignee of the entire interest in the above referenced Application for 
Letters Patent. 

6) Prior to January 19, 2001, the invention disclosed, described, enabled and claimed in the 
above referenced Application for Letters Patent was reduced to practice in the United States of 
America. 

7) In 2001, The Rondo Group's instruction manual © 2001 that disclosed functional 
embodiments of The Rondo Group's invention was forwarded to The Rondo Group's patent 
attorney to utilize in preparing the above identified Application for Letters Patent. Copies of five 
pages of 2001 instruction manual accompany this Affidavit and are incorporated herein by 
reference. As shown in the 2001 instruction manual. The Rondo Group's Web-Based start page 
was uploaded at least as early as January 16, 2001. Further, as also shown in the 2001 instruction 
manual, a Web-Based template was functional at least as early as January 17, 2001. 

8) On invoices, dated December 2000, Solutech, Inc. (now Quilogy, Inc.) billed The Rondo 
Group for the services of joint inventor Andrew Long and The Rondo Group subsequently paid 
for the services of Andrew Long. Copies of the November 2000 Solutech, Inc. invoices and The 
Rondo Group's cancelled check in payment for those invoices are included herewith and 
incorporated herein by reference. 

9) Prior to January 19, 2001, the invention disclosed, described, enabled and claimed in the 
above referenced Application for Letters Patent was functional. 

Further, the Affiant does not depose and say. 



Robert Pollack 
Joint Inventor/ Affiant 
President, The Rondo Group 
8761 The Esplanade, Unit 28 
Orlando, FL 32836 
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(3) 

State of ^ImiApiJ ) 

County of \ — ^(^ (Xs/yj^ ^ ) 

On this day of iJ>3o^CiruA , 2005, before me appeared , in person, 

the foregoing individual, who executed this Affi^vit and who acknowledge to me that he 
executed the same of her own freewill for th$.#u«30se therein set forth. 





Notary Public 

(seal) ^^^'-c^ tessah Marie Ivey State of 

\r i My Commission OD133603 




"^l^^i/ Expires July 29, 2006 ^ _ /"VvO ^ ^ 

County oi L^C^na^ 



My Commission Expires: 
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Rondo Group Web-Based Survey Application 



Last modified: 6/11/01 



Application Start Page 



I Et'e ^ciit v^e'w Favorites . " lools - - Help , 



HBO 



I j Address hccj . ,Vwww . thei ondt^jroufr c 



The Rondo Group 

• Adm.rijtr^tion Login 

• Oibnl Auim. Lug.r: ' 

Dcy/n[o3d 'rondo survey. pqa" Appticatim (Upaated 1/16/01) 



© 2001, Th* Rondo Group. Iric, At! Rtghls Restruea 



jigj Done 



I |g Internet'. 



1 his IS the page a user would see by accessing htt p://www.therQndcxirQu p.tom/rQndo. This page provides 
the user with access to the three main sections of the site: Admin istration, C lierit Adminis tration, and Taking 
^ Survey. There is also a link on this page to download the ''Rondo Surv ey. pqa" application for taking a 
survey with a Palm VII pda. Access to the Adnainistration and Client Administration sections of the website 
require a valid username and password. Access to take a survey requires the knowledge or a valid Survey 
Code. 

Administration 

1. Enter New Client Record 

Complete this form to create a new client record. Fields marked with an * are required. The client 
username and password will be used by the client to access the client administration portion 'Of the 
website. If a company logo Is uploaded, it will be displayed on the sun/ey setup screen on the 
web-based version of the survey only. The form fields and descriptions are described in the table 



! Form Field 

I Client Name 

I Division Na me 



Field Description (required} 

i This is the company or individual name of the 
i client record being enteted. „.(RequiredJ 
[ if the client record Is specific^ 



allows the survey author to specify a certain follow-up question to be displayed if a user gives a certain 

response 'to a question. 




.File Edit "View 



Favorites - lools .Help 



Admin > survey Library > Custom > IHOP Customer Satisfaction - Customer Satisfaction > 
Host/ Hostess > Create Question Rule 

Question: Were you seated in the timeframe the HostyHostess toid you you would be? 

Response f c 
To Invoke . .. 

Rule: f'^'-' ^ ^ , , 

Go To jif you were noc greeted in a friendly manner, ^at ..as ..rong ..fth the way you were greeted? ^ 
Question: 

Oe.ateR.ule | Cancel j 



© ZOOO; The Rc«ido Group, Inc.. Ail Rights R.eser ved 
(407) ^165-6^40 j E-mail 



1 

J 

} 



: Done,- 



Internet; 



5. 



To create a Question rule, the survey author clicks on the "Create Rule" link in the Question Rules 
lolul of the So™ able. A fo m is presented to the user displaying the selected question he 

oicTs It St presented to the user, and a drop-down ^^^^^^-^^^^^^^^^ 
nnt alwavs be disoiaved to the user - these are also referred to as Go-To questions, i o create uie 

St?he S^^^^^^ you want to invoke the rule, and the "Go-To" question you want the user 
to be taken to. Question rules can be edited and deleted after their creation. 

SSlTserSa custor. survey, they are presented with an identical interface as described above 
for viewing and editing the structure and contents of the survey. 

If the user selects to create a new custom survey, they are taken to the same data-entry form as 
described above in s^rMai. 2/Viewri.^»t/CreatiM WewJob/Survea. 

^hrsedbtaSe Sministrator to download a .csv file contairiing'submitted survey data for a 
Sck1?r^ey VTe ta c^^^^ in this download file will contain ail data from all fents hat are 
Snq rLn/ey The user selects the'desired stock survey from the drop-down list, and is then 
pSn?ed S a screen similar to the one described above in ^nll- 
g..^«Y/iab/Dnw»ioad Surv w Data in which the user can either download the Excel tile, or dnii 
down and view the details of individual survey responses. 

II rdSsupplyt!" Int palLord, or *e new password doesn't r.a.cn, the password ,s 

not changed. 



If 



:?si:sX"aTerr4S^r^;;'^ir «... ..us.™ .co.s 

below the entry form. 

8. Enter Job Title Record database. These job title records are 

This section allows the user to enter a new Job Title nto aaid ^^^^^^^ ^ 

listed below the entry form. 



Client Administration 

^Iln . cl succes^ully lo,s »,ev are presented a screen »™,ar ,o .he ro.«.™,. 



mm 



r tdit- -iiievj. Favorites .■ loois H^P^ 



ii-g i-^ 



Client Admin > International House of Pancakes 

Sena Email to Tine Rondo Group i Ch.3nQe Your Password 



YoLir Surveys: 



Restaurant Customer Satisfaction ihopl 



IHOP Customer Satisfaction Survev Open-Ended 



1 Logou: \ 



i^y ZmU The p"or,do ^Broup. Ir.c/All Riqtft^. Ke.en.«0 
(407 J %3-6-4i; i JI-ri-i3il 



J ... 



jl^ Internet . 



SslCet'°-:t, SaLin, .he c,,e„. .o send a massage .0 The Ron* Group. 

«Cfo:°wh,ch allo«s ,he den. .0 change .heir login password. The ciien. is no. a«»„d 
to Change their assigned username. 



3. Your Surveys 

Provides a listing of all iobs/surveys for this 



client. Clictang on a job/survey name takes the client to a 



page with the fol^-^o^^^^^^^^ ^^^,,3,, data-acgu.sition applications) 



1. Editi 




CUent Admin > Vour Survevs 



> ftmbuiatory Surgery (Data Acquisit»n Application) > View HIML Reports > Record Search > Search Resutts 
kecardfflot 1 



Start Date/ ftme: I/IVmIJCii S.-iD,!! AM 
tiid Date/ Time: b.57:5d am 



Hedtcal Record Number , 

IS^S^ con^^^^ii'^iii^ ard the dav ot 



Section'"' ;:V:>--;VQucsti 



OemoorapNcs 




12-1234 n/a 



10:?:-:-= it.: 



Procedurat 



Most-Op 
MonitoriiM] 



verMi cTUBTi «B owsj (ci " ^ .. .... .. „, ... .. ; . 

■ilentrei shduld B^'-cUt«J-aHd;:w'h^,iric8sWy;-auth-6n^^^ hous& stafr are ■• 

■'■ Prit3r;'tb fre' procetiiieVDlai" for; sii^sna Cae-js'iacbf'ded 



"^Section lalali sr' " 



Yes 



• Scctibri'l6lDl:-2^':;K 



Ph*9'Dtog(cal53Utui 

" V ^ . Merital Status J*}-Jj;! -f.- : u-'i: k-'l- IJ- . !:'''t;0-:.'<- 1 
iniryyenoui tjuws d(innB i£tef9d, 

" ' ^ boot)" ind/» dlijoc components ^aminetsreO. 



Anv matching records are then displayed in a table, and the user can navigate to each matching 
/eiSfi A "Uve Report" is also generated based on the data from the matching responses. 



View Survey Questions 




I ■;■ Ble- -tdit : .": ■ siew --■ Fflvortes ■. ■. loots :tlfilp 



tltent Adniin ^ vour ^»urveys > Kustjurant tCuitomgr Satistaction) 



Host/ Hostess 



Food Quality 



iAtnvoEphera ; 



□yerdll Dtnino 

t^ypertt' net- 



were vou cireet<?Cj prorriQtiv •a\ tKir Hcsl/'hoi^t'evsr' 
■ -Did tt iQ HcKt/hlGiiGSi gpeet vou i:"; a ■tflGnd^'■ mariner? ■ ■ . . > ■ .■ - . . - .■ ■ 

V.'erc yo-j seatea in bie r-matt ama the host;Hoste:<i told you you vvoula be*:' 

■..Hc\^ istisfied o^retaii'were vou with'ychi'expiefierc^' ftprn the tme you entered the fa;uu>rn uritil.vou 
■:-,W5t5 seated',-; .V;::;-.,. -.■^v"^■^■■:■^■^-■■■^"■:■■'^■^"■^^^ "y ^ ■ 

tva; voLK TDod setvect POT' 
■■ : vVas yoLir-trfDd sef"ved:ai"v'ou-ordered it-.(iiTCluciaig-an;/-speciai teque^^^^ ; ; •: . ' ' 

picvv 5attii-.fca v.-£te »ciu >Mth tne cveial' qucilitr or your roo-J^ 
■■ ■wai orte'or th&ptn-i^v i6asori::o;ctr-iiiTg;=t the restaairit:ic s 3tii;i^ ■■■■■> j ■ -.. ' 

' Onlscie Of I ro 5,"\vnh'l banc 'Not at aU" ard 5 t»ng ■■Exactly" rate The atmosphere qt tr^ testauaht 

■ ' How sattsfiea overall vvere you witn tre atMs^pnets thts testaui ant? ' _ : 
Ho\¥ satisUed were vou with voji over all cr«ia expetience at this rescaurdt^t^ 

■■ On 5 scsie'of l b 5, witlr-1 t^in j- 'r^c Very^. aivd.S;b$»-^):>'ery:v^ 

Liu ^n.£ LWia" 5;5pttience ha^ a drecc enect on rre r esponse you oavo k i tne previous Qjesaoi-i^ 
: Dc you ha/e anr adritional ccKTtnfientj^ ' - . 1 - 



Ves/hc VeiNo 
.. res/Mo -■■ ■■; )'esha ■ . ■■■ ■ 
I'es/No ra^-io 
S&ect Range'. Sat isfictlbrt ; 

ves/fto : _ "yssNo- ; 
Seis^t Sange iJaturcicxo-i 
■. ('SiyNc- . :■ ■■ : VgsNo ; .■'■ ■ ; 

Select Ranoe rjumertc 

^ ; Salgct R ange i^^aitisfoctton ; 
Select Pari'^ Scttiif^tior. 

Sei&ct- R ahge '? NCirrief ic ..■ ■■ ■ 



ijser 

Responss.-: 



vesl^jc 
■..^ImportafTce 



Cgi 'ASM, The •".□i>3C '3r Ouf , Inc. 



J 



This page breaks down the survey by section, and displays all questions contained tn each section. 
The client can only view questions, they cannot edit any question in their survey. 



Top 

Take Survey 

If a user selects the "Take Surve/' option from the Application Start Page, they are presented with 

fotlovving iicreen: 



Solutcch. Irtc. 

117 South Main Street 



St, Charles «0 63501 

9/.7<9393 Ext. OUO ^2/^0 I^Vl00O583 



The Roncto Grou^; 153/4 -c 
3302 Taiii Loop 



Attn: eob PoUsck 



The RoixJa tircx^:lH37^-c 
3302 Tain lux:p 



Attn: Bob PoUiKk 



Artdrcw LOf^ for tha yeek of Dec t -9 2000 




the BohdP Grbup,Jnc. 



■ ^rf>^-o'mtw ■ -'-•^ -^'^^ : . / 



1031 



OROeROF\ , 




^ " ,PO0 3 I,. irOfe 3 ? 5 I 3 1: 200DOO & 50 5 



y4& 



Paytf«!nt Due Upot) Receipt, late paymchtG ctro 
isubiect to a 1^ Monthly Fsaance Chargo. Thmt You 
For Your 8u$fn<ra«l 



StA>totul 
fotol 



S3, 600. 00 
$3,600.00 



^jj volets' 



Solutech, tnc, 

117 South Hoin Street 



St. Charles MO 63301 
<656) 9A7-9395 Ext, 0140 



12/^/00 



tMvioooais 



fhe kondo ^rovp: Hosting 
3302 TaU loop 
L<jngwood Ft 32779 



the 8cMo GrcHjp: Hooting 
B02 Tala ioqs 
im^Mood a 32779 



Attn; Or Sob l>oiiack 



A^tn: Or Bob Pol lack 



STl HOST 
STL IWSl 



St louls Hosting 

Deceidwir 20D0 Nonthly Hostins fee 
St Louio Hosting 
One time Set up fee 



$30.06 
$S0.C«5 



$30^06 



Payment Oue Upon Receipt. Late payrueotc are 
subject to u IX Month ty Finance Charge. Thank tou 
For VotiT Sujiinecs! 



Subtotal 
Frei^t 
Tax 
Total 



$80/96 
$0.00 
so. 00 

sab .06 



Sotutech, Inc. 



117 Scuth Kain Strdot 



St. Charles HO 65501 

<636> n/ nn ext. oho 



12/20/00 



the Rondo Sroup:18374*c 
5302 Tdlo Loop 
Lon3«ood Ft 52779 



The Rondo Group:1837A-c 
3302 Tola loop 
longwood K 32779 



ftttn: Sob l^oilQck 



Attn; Sob Poi lock 



STL TECH 



St lnui^ technology Services of: 

Andrew Long for the Wook of Dec 10^16 2000 



$100.00 



$2,800,00 



p0yn»£>nt Oue tlpoii Rccofpt . Loto payments are 
svAiject to a 1% Monthly Finance Charge, Thar^ Xm 
For rowr Business! 



Sublot£il 
freight 
Tax 
Total 



$2,800.CKJ 

$0.00 
$2,30OM 



This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SffiES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

[S; j REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



